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Abstract	  	  Gambling	   has	   become	   a	   public	   health	   issue,	   implying	   not	   just	   the	   suffering	   of	  problems	   by	   an	   individual	   and	   their	   families,	   but	   also	   involving	   economic	   and	   social	  costs.	  As	  already	  recognized	  by	  many	  authors,	   it	   is	  important	  to	  provide	  opportunities	  for	  differentiated	  preventions	  and	  treatments,	  not	  only	  as	  to	  methods,	  types	  of	  care,	  and	  counselling,	   but	   also	   in	   regard	   to	   settings,	   availability	   in	   time,	   and	   means	   of	   access.	  Acknowledging	  these	  findings,	  the	  first	  Italian	  National	  Helpline	  for	  Problem	  Gambling	  was	   established	   in	   October	   2009.	   Out	   of	   concern	   for	   severe	   adverse	   psychosocial	  consequences	   and	   prevalence	   rates	   of	   problem	   gambling,	   the	   Italian	   Federation	   of	  Workers	   of	   the	   Departments	   and	   Services	   Addiction	   (FeDerSerD)	   initiated	   and	   then	  managed	   the	   gambling	   helpline	   and	   website	   service	   Giocaresponsabile	   financially	  supported	  by	  gambling	  operators.	  This	  service	  offers	  remote	  access	  to	  counselling	  and	  therapy	   in	  order	   to	  help	   treat	  problem	  gamblers	  who	  do	  not	   typically	   seek	  help	   from	  other	   addiction	   services.	   Compared	   to	   traditional	   therapeutic	   settings,	   this	   online	  approach	   presents	   several	   advantages:	   accessibility,	   anonymity,	   treatment	   flexibility,	  less	   time	   constraints,	   no	   geographical	   barriers,	   and	   public	   health	   cost	   reduction.	   The	  Italian	  experience	  shows	  that	  the	  financial	  support	  given	  by	  various	  gambling	  operators	  provides	   valuable	   services	   to	   those	   affected	   by	   problem	   gambling	   and	   that	   other	  gambling	   companies	   operating	   in	   other	   jurisdictions	   should	   financially	   support	   such	  initiatives	   given	   the	   benefits	   that	   such	   services	   bring	   to	   both	   problem	   gamblers	   and	  their	   families.	   This	   paper	   is	   an	   overview	   of	   the	   first	   five	   years	   of	   Giocaresponsabile	  activity.	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The	  Italian	  gambling	  helpline	  service	  
	  It	  is	  known	  that	  problem	  and	  pathological	  gamblers	  do	  not	  necessarily	  perceive	  the	  desperate	   situation	   in	  which	   they	   find	   themselves.	   It	   is	   often	  others	   around	   them	  (family,	  employer,	  criminal	  justice	  system,	  etc.)	  that	  force	  such	  individuals	  to	  seek	  help	  to	   solve	   their	   health,	   psychological,	   and/or	   legal	   troubles.	   However,	   many	   problem	  gamblers	   feel	  embarrassed,	  alienated	  and/or	  stigmatized	   in	  seeking	  professional	   face-­‐to-­‐face	  (FTF)	  help.	  Consequently,	  many	  newer	  forms	  of	  professional	  help,	  guidance,	  and	  treatment	   have	   emerged	   using	   telephone	   and	   internet	   technologies	   (e.g.,	   professional	  telephone	  helplines	  and	  online	  counselling	  via	  phone,	  and	  the	  internet).	  There	  is	  some	  evidence	  that	  problem	  gamblers	  (especially	  those	  who	  gamble	  online)	  would	  prefer	  to	  access	   help,	   guidance,	   and	   treatment	   via	   these	   non-­‐FTF	   environments	   (e.g.,	   Wood	   &	  Griffiths,	   2007).	   These	   less	   expensive	   and	   more	   cost-­‐effective	   interventions,	   allow	   a	  greater	   geographical	   coverage	   and	   easier	   accessibility	   for	   problem	   gamblers	   to	   seek	  professional	   treatment	   (Griffiths	   &	   Cooper,	   2003).	   Some	   studies	   have	   shown	   that	  gamblers	   using	   helplines,	   online	   forums,	   counselling	   and	   treatment	   seek	   privacy	   and	  anonymity,	   an	   emotionally	   peaceful	   environment,	   time	   management	   flexibility,	  convenience	   and	   confidentiality	   (Griffiths	   &	   Cooper,	   2003;	   Wood	   &	   Griffiths,	   2007;	  Wood	   &	   Wood,	   2009;	   Monaghan	   	   &	   Blaszczynski,	   2009;	   Rodda	   et	   al.,	   2013).	   These	  suggestions	  have	  also	  been	  acknowledged	  with	  the	  introduction	  of	  telephone	  and	  online	  advisory	   services	   and	   support	   forums	   in	   different	   countries	   (e.g.,	  GamTalk,	   GamCare,	  
GamblingHelpOnline	  etc.).	  	  In	   Italy,	   the	   first	   National	   Helpline	   for	   Problem	   Gambling	   (GR-­‐Helpline)	   was	  established	   in	   October	   2009.	   Out	   of	   concern	   about	   severe	   adverse	   psychosocial	  consequences	   and	   prevalence	   rates	   of	   gamblers	   and	   problem	   gamblers,	   the	   Italian	  Federation	  of	  Workers	  of	  the	  Departments	  and	  Services	  Addiction	  (FeDerSerD)	  initiated	  and	  then	  managed	  the	  gambling	  helpline	  and	  website	  service	  Giocaresponsabile	  (i.e.,	  the	  GR-­‐Helpline).	   The	   helpline	   is	   mainly	   funded	   by	   the	   Italian	   gaming	   operators	   (GTECH	  
Group/Lottomatica,	  Sisal)	   as	  well	   as	   smaller	   financial	   support	   from	  operators	   such	   as	  








treatment	  based	  on	  clinical	  grounds	  due	  to	  internal	  factors	  such	  as	  shame,	  fear	  of	  stigma,	  embarrassment	   and	   pride,	   difficulty	   in	   admitting	   the	   existence	   of	   a	   problem,	   and	   a	  desire	  to	  solve	  it	  independently.	  Secondly,	  the	  callers	  acknowledge	  there	  are	  difficulties	  in	  seeking	  external	  help	  that	  hinder	  access	  to	  treatment,	  including	  lack	  of	  knowledge	  on	  health	   services	   and	   about	   addiction	   care	   availability,	   the	   distance	   from	   the	   place	   of	  treatment,	  and	  family	  and	  work	  commitments.	  	  	  




time,	   and	  means	   of	   access.	   It	  may	   also	   be	   useful	   to	   provide	   information	   channels	   for	  different	  target	  groups,	  not	  only	  in	  accordance	  with	  the	  type	  and	  mode	  of	  game	  and	  age,	  but	  also	  to	  the	  medium	  of	  preferred	  treatment	  (e.g.,	  online	  gamblers	  may	  prefer	  to	  be	  treated	  online	  as	  they	  are	  trusting	  and	  feel	  comfortable	  in	  that	  medium).	  It	  appears	  that	  remote	  access	  to	  counselling	  can	  be	  an	  effective	  instrument	  of	  promoting	  treatment	  for	  problem	  gamblers	  who	  do	  not	  otherwise	  appeal	  directly	  for	  services.	  	  	  
Conclusions	  	  Both	   the	   GR-­‐helpline	   and	   the	   GR-­‐online	   therapy	  website	   have	   advantages	   and	  disadvantages.	  Some	  of	  the	  major	  benefits	  of	  these	  Italian	  services	  are	  that	  for	  potential	  users	  (including	  both	  problem	  gamblers	  and	  their	  families)	  they	  are	  easy	  to	  access,	  cost-­‐effective,	  overcome	  geographical	   restraints	   (in	   that	   the	   services	   can	  be	  accessed	   from	  where	  the	  person	  is	  located	  rather	  than	  them	  having	  to	  travel	  to	  contact	  and/or	  talk	  to	  a	  practitioner),	   provide	   flexibility	   in	   terms	   of	   help	   and/or	   treatment,	   are	   completely	  anonymous,	  and	  provide	  confidentiality.	  There	  is	  also	  anecdotal	  evidence	  in	  relation	  to	  the	   Italian	   telephone	   and	   online	   services,	   they	   are	  more	   likely	   to	   attract	   people	   that	  would	  not	  normally	   seek	   face-­‐to-­‐face	   therapeutic	   help	   (such	   as	   younger	   gamblers)	   as	  well	  as	  being	  more	  attractive	  to	  those	  that	  feel	  comfortable	  in	  the	  online	  medium	  (such	  as	   internet	   gamblers).	   However,	   it	   should	   also	   be	   noted	   that	   accessing	   the	   services	  depends	   upon	   the	   gambler	   and/or	   their	   family	   members	   being	   acquainted	   with	   the	  online	  skills	  and/or	  access	  to	  the	  telephone	  and/or	  the	  internet	  when	  seeking	  help.	  Also,	  on	  the	  Italian	  website,	  there	  are	  those	  individuals	  who	  fill	  out	  all	  their	  details	  in	  wanting	  help	   from	   a	   professional	   therapist	   only	   for	   them	   not	   to	   book	   and/or	   turn	   up	   for	  appointments.	  
	  This	   short	   article	   has	   attempted	   to	   highlight	   the	   many	   benefits	   introducing	  services	   for	   gamblers	   that	   are	   funded	   by	   the	   gambling	   industry.	   Any	   industry	   that	  delivers	   a	   consumptive	   product	   that	   can	   cause	   problems	   for	   some	   individuals	   should	  feel	   bound	   as	   a	   part	   of	   their	   ‘duty	   of	   care’	   to	   help	   fund	   programs	   that	   help	   educate,	  prevent	   and	   treat	   problem	   gamblers.	   The	   Italian	   experience	   shows	   that	   the	   financial	  support	   given	   by	   various	   gambling	   operators	   provides	   valuable	   services	   to	   those	  affected	   by	   problem	   gambling	   and	   that	   other	   gambling	   companies	   operating	   in	   other	  jurisdictions	  should	  financially	  support	  such	  initiatives.	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